
 

Travel Zoo 11/17 insertion consumer terms and conditions 

CEL - HALF OFF 2ND GUEST CRUISE FARE 

Booking dates:   11/2/21 – 12/13/21 
Travel dates:      All open deployment 4+ nights excluding Alaska cruisetours and Galapagos cruises 
Offer Details:     Full cruise fare for 1st guest and half off 2nd guest 
Combinability:   Always Included amenities and group rates 
Legal Terms:      Cruise must be booked 11/02/21 - 12/13/21. Offer applies to select 4-night and longer 

cruises that depart 12/1/21 – 3/31/23. Offer excludes Alaska Cruisetours, and Galapagos 
cruises. No promo code required.  50% off cruise fare for the second guest in the same 
stateroom as the first full fare guest at standard rates, combinable with Always 
Included.  All other charges, including but not limited to, cruise taxes, fees and port 
expenses are additional and apply to all guests.  “Always Included” Pricing Packages 
apply to inside, ocean view, veranda, Concierge Class, or AquaClass® stateroom 
(“Eligible Bookings”). All guests in an Eligible Booking who choose the “Always Included” 
pricing package will receive a Classic Beverage Package, Gratuities (“Tips”) Included, and 
an unlimited Surf Internet package.  Full deposit must be paid by deposit required due 
date. Standard full deposit penalty is applied if the booking is cancelled within final 
payment period; See Celebrity’s cancellation policy for details. Refer to 
celebritycruises.com and the Cruise Ticket Contract for additional terms and conditions. 
Changes to booking may result in removal of offer. Offers and prices are subject to 
availability, cancellation, and change without notice at any time. ©2021 Celebrity 
Cruises. Ships’ registry: Malta and Ecuador. 

 
CEL – ALWAYS INCLUDED 

Booking dates:    Book by 12/31/2021 
Travel dates:       All open deployment 4+ nights excluding Galapagos cruises 
Offer details:       Drinks, WiFi and prepaid gratuities always included 
Combinability:    Combinable with groups 
Legal Terms:       Prior to booking, please consult all applicable U.S. Centers for Disease Control travel 

advisories, warnings, or recommendations relating to cruise travel, at 
cdc.gov/travel/notices. If a certain threshold level of COVID-19 is detected onboard the 
ship during your voyage, the voyage will end immediately, the ship will return to the 
port of embarkation, and your subsequent travel, including your return home, may be 
restricted or delayed. Health and safety protocols, guest conduct rules, and regional 
travel restrictions vary by ship and destination, and are subject to change without 
notice. Due to evolving health protocols, imagery and messaging may not accurately 
reflect onboard and destination experiences, offerings, features, or itineraries. These 
may not be available during your voyage, may vary by ship and destination, and may be 
subject to change without notice. “Always Included” Pricing Packages apply to sailings 
booked and departing on or after November 17, 2020, excluding Galapagos cruises, in 
an inside, ocean view, veranda, Concierge Class, or AquaClass® stateroom (“Eligible 
Bookings”). All guests in an Eligible Booking who choose the “Always Included” pricing 
package will receive a Classic Beverage Package, Gratuities (“Tips”) Included, and an 
unlimited Surf Internet package. Additional Package Offers: For an additional charge, all 
guests may receive additional amenities with an upgrade to the Indulge or Elevate 



 

package by selecting the applicable rate. Rate varies by “Elevate” or “Indulge” package 
choice, length of voyage and stateroom category. The Elevate package includes; 
Premium Beverage Package, Tips Included, Onboard Credit (“OBC”) and an Unlimited 
Surf Internet Package, for all guests in the stateroom. OBC amount varies by length of 
sailing: $100 per person for 1-5 night sailings, $150 per person for 6-9 night sailings, and 
a value of $200 per person for 10 night or longer sailings. The Indulge Package includes; 
Premium Beverage Package, Tips Included, OBC and an Unlimited Stream Internet 
Package, for all guests in the stateroom for the first and second guest. OBC amount 
varies by length of sailing: $200 per person for 1-5 night sailings, $300 per person for 6-9 
night sailings and a value of $400 per person for 10 night or longer sailings. All guests in 
the same stateroom must select the same pricing package at the time of booking. 
Promo codes are not required. Amenities will be added to Eligible Bookings within 30 
days prior to sailing. All guests with an Eligible Booking in The Retreat will receive the 
Indulge Package at no additional charge. Celebrity reserves the right to cancel Pricing 
Packages at any time, correct any errors, inaccuracies or omissions, and change or 
update fares, fees and surcharges at any time without prior notice. ©2021 Celebrity 
Cruises. Ships’ registry: Malta and Ecuador. 

CEL - CRUISE PRIVILEGES AMENITIES (CPP) FOR PLATINUM OR CENTURION CARDHOLDERS 

Booking dates:  1/1/21 - 12/31/21 
Travel Dates:  All open deployment 5+ nights or longer (except Galapagos) 
Offer Details:  Inside & Oceanview - $100 OBC per cabin PLUS one bottle of champagne or wine  

Veranda - $200 OBC per cabin PLUS one bottle of champagne or wine  
Suites - $300 OBC per cabin PLUS one bottle of champagne or wine 
*1 extra Membership Rewards® point on each dollar you spend per booking with 
American Express Travel 

Sailings:  All open deployment (except Galapagos) 
Combinability:  Any one of the following publicly available rates and certain restricted rates: Seniors, 

Residents, Military, police and firefighter, Choice Air (meaning special cruise fares 
available to customers who book Choice Air with Cruise Line), nationally available 
tactical offers (e.g. “Go Big, Better, Best”), Savings/Category specials, Celebrity Values, 
Single Specials, Captain’s Club loyalty program discounts, non-contracted groups under 
American Express Headquarter Group program, and cruisetour programs.  
*Single passengers, when paying single passenger supplement, will be entitled to full 
CPP amenities. 

NOT  
Combinable: Contracted groups or charters, free cruise certificates, bookings made using employee 

rates, family and friends rates, travel agency reduced rates, travel agency family and 
friends rates, closed user group or agency specific rates, net rates, Interline rates or 
Celebrity Exciting Deals. Not combinable with American Express card offers. Celebrity 
vessels sailing under an itinerary that includes the Galapagos Islands are not eligible for 
CPP benefits  

 
Eligibility:            Available for U.S. Platinum Charge Card Members and U.S. Centurion® Members only, 

and excludes Platinum Credit Card Members such as Platinum Delta SkyMiles® Card 
Members who are not also U.S Platinum Charge Card Members or U.S. Centurion® 
Members. 



 

 
Legal Terms:      Cruise Privileges Program (“CPP”) benefits are valid only for new CPP bookings made 

with participating cruise lines through American Express Travel. CPP benefits are valid 
only for eligible U.S. Consumer and Business Platinum and Centurion® Card Members 
(Delta SkyMiles® Platinum Card Members are not eligible). CPP bookings must be made 
using the eligible Card. CPP benefits are non-transferable. Participating cruise lines and 
program benefits are subject to change. The benefits of an onboard credit and amenity 
are valid for new CPP bookings of at least five nights and require double occupancy; the 
eligible Card Member must be traveling on the itinerary booked; the total cost of the 
CPP booking must be paid using an American Express® Card in the eligible Card 
Member's name. Onboard credits and amenities cannot be combined with other offers 
unless indicated; blackout dates, category and fare restrictions may apply. Onboard 
credits and amenities may not be available to residents outside of the 50 United States. 
Onboard credits and amenities apply per stateroom, with a three-stateroom limit per 
eligible Card Member, per cruise. For new CPP bookings with Celebrity Cruises, 
Norwegian Cruise Line, Holland America Line, Princess Cruises, and Royal Caribbean 
International, eligible Card Members receive an onboard credit (in USD) of: $100 for 
inside and outside staterooms, $200 for balcony, verandah, and mini-suite staterooms, 
and/or $300 for suites. For new CPP bookings with Cunard, eligible Card Members 
receive an onboard credit (in USD) of: $300 for all Queen Mary ocean-view staterooms 
category EF or higher, and/or Queen Victoria or Queen Elizabeth ocean-view staterooms 
category FA or higher. For new CPP bookings with Ama Waterways, Oceania, Regent, 
Azamara, Seabourn, Crystal, Silversea, Uniworld, and Windstar, eligible Card Members 
receive an onboard credit of US$300 for all stateroom categories. For new CPP 
bookings, Centurion Members receive an additional US$200 onboard credit on Crystal 
Cruises, Regent Seven Seas Cruises, Seabourn, and Silversea. Onboard credits will be 
applied at checkout upon completion of the cruise; credit amounts in local currency may 
vary due to foreign exchange rates; credits are subject to cruise line terms and policies; 
credits cannot be used for casino charges, gratuities or other similar charges. Any 
unused portion of a credit is non-refundable and is not redeemable for cash. Other 
restrictions may apply. Onboard amenities vary by participating cruise line and are not 
available on Silver Explorer, Silver Galapagos and Silver Discoverer. Onboard credits and 
amenities are not available on Celebrity Cruises Galapagos sailings. 

 
 

OR (Pick the CPP or Amex Exclusive OBC Offer) NOT BOTH! 

CEL – AMERICAN EXPRESS EXCLUSIVE ONBOARD CREDIT OFFER 
Booking dates:  5/13/21 – 12/31/21 
Travel Dates:  All open deployment 
Offer Details:  3-5N $50 pp for 1&2 guests 

6-8N $100 pp for 1&2 guests  
9N plus $150 pp for 1&2 guests 

Products:  All 3N Plus (except Galapagos) 
Sailings:  All open deployment 
Categories:  All 
Combinability:  Brand offer and Amex CPP, GCD & American Express HQ Groups 
Payment:  Any American Express Card 



 

Legal Terms:      Offer valid when you pay with an American Express Card and book through American 
Express Travel, online at AmexTravel.com or through an American Express Travel 
Representative. Valid for new individual bookings and to staterooms in non-contracted 
group bookings, including American Express HQ Groups, booked through American 
Express Owned Channel, American Express Online & American Express Representative 
Network through December 31, 2021. For travel on all open deployment that are 3+ 
nights or longer (excluding Galapagos itineraries). U.S. & Canadian bookings only. Offer 
based on availability. Onboard Credit “OBC” amount varies by length of sailing for the 
1st & 2nd guests only: $50 per person for 3-5 night sailings, $100 per person for 6-8 
night sailings and $150 per person for 9 night or longer sailings for any category booked. 
Single passengers, when paying 200% single passenger supplement, will be entitled to 
double OBC. The offer is combinable with Cruise Privilege Program or Gold Card 
Destinations and (1) other offer as long as the booking meets the requirements for both 
offers. Onboard credit has no cash value, not redeemable for cash and will expire if not 
used by 10:00 PM on the final night of the cruise. Bookings may be transferred into non-
contracted groups. Cruise portion of cruisetours are eligible for offers. Celebrity reserves 
the right to correct any errors, inaccuracies or omissions. ©2021 Celebrity Cruises. 
Ships’ registry: Malta and Ecuador. American Express Travel Related Services Company, 
Inc. is acting solely as a sales agent for travel suppliers and is not responsible for the 
actions or inactions of such suppliers. Certain suppliers pay us commission and other 
incentives for reaching sales targets or other goals and may provide incentives to our 
travel consultants. California CST#1022318; Washington UBI#600-469-694 
 

AND (Combinable with ONE of the American Express offers) 
 
CEL – EXCLUSIVE ONBOARD CREDIT OFFER 
 
Offer Window:  11/17/21 – 12/1/21  
Travel Dates:  All open deployment between December 1, 2021 and December 31, 2022 
Eligible Types: Individual and non-contracted group bookings 
Offer Details:    $100 onboard credit per cabin 
Categories:  Veranda and above 
Legal terms:      $100 onboard credit exclusively offered by Celebrity Cruises and will be applied per 

veranda stateroom (shown in the amenity screen of the booking). $100 onboard credit 
will be applied within 30 days of booking window ending. 

 
CEL – EARLY BOOKING BONUS  
Offer Window:  9/1/21 – 11/30/21  
Travel Dates:  Sailings must be at least 10 months out 
Eligible Types: Non-contracted group bookings 
Offer Details:    $100 onboard credit for Inside and O/V  

$200 onboard credit for verandah and above 
Categories:  All 
Legal terms:      Up to $200 onboard credit is applicable on select Home Office group sailings and is 

subject to minimum participation. Onboard credit has no cash value. 
 
CEL – HOME OFFICE GROUP AMENITY 
Booking dates:  Perpetual offer for home office groups 



 

Travel dates:  All open deployment 
Offer details:  $50 onboard credit per cabin 
Categories:  All 
 
 
 
Legal Terms:  $50 onboard credit is applicable on select Home Office group sailings and is subject to 

minimum participation. Onboard credit has no cash value. 
 
PAYMENT & CANCELLATION POLICY 
If your stateroom is GTY (Guarantee) or WLT (Waitlist), once your room is assigned or confirmed, you’ll 
receive an updated invoice advising of your location. If your stateroom has an obstructed view, you’ll 
receive details once your room is assigned. The minimum deposit for this reservation is Non-Refundable. 
A change fee of 100 USD per guest will apply for ship or sail date changes. Deposit of $900.00 is due by 
25 OCT 2021,5:00 PM EST Final Payment is due by 15 JAN 2022, 5:00 PM EST The balance due must be 
paid in full by the final payment date listed above to prevent your booking from cancelling. Balance and 
payments may not reflect recent transactions made within the past 48 hours. Deposit amounts may vary 
by promotion. North American bookings will require a 200% deposit of standard deposit amount for 
deluxe suite categories. This amount is not reflected in the total deposit requirement listed above. 
 

CANCELLATION SCHEDULE CANCELLATION AMOUNT 
89 to 75 days prior to sailing 25% per guest 
74 to 61 days prior to sailing 50% per guest 
60 to 31 days prior to sailing 75% per guest 
30 to 0 days prior to sailing 100% per guest 

 
 


